About You

Your Rights

Every person has the right to be treated
with courtesy, honesty and respect.

Your information & identity will be
treated with confidentiality & privacy.

Your Responsiblities

As a client we would like you to:

e Be well informed about the service
available.

e Be sure to keep appointments, or
inform those concerned if you are
unable to attend.

e Be responsible for decisions you make

while we are assisting you.

e Conduct yourself in an appropriate
way so as not to interfere with the
well-being or rights of others.

e Provide Feedback, positive and or
negative, regarding the service you
received.
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About Us

Community Development

We assist individuals and groups to
identify community needs, and act as a
resource centre providing information,
advocacy and lobbying skills.

Tasks include researching social needs
and addressing the current and future
needs of clients.

Administrative Support Worker

Our support includes assisting with the
preparation of resumes, filling out
government/other forms and online
applications eg: MyGov.

A centre for our
community,
and for you.

Our Aims

Provide a service to relieve poverty,
distress, sickness and/or helplessness.

Provide and promote readily available
and comprehensive sources of
information relating to community and

welfare services and amenities.

To co-operate closely with social and
community welfare organisations to
increase the availability and
effectiveness of services.

To engage and co-operate in community
education programmes to inform the
public of community services, resources

and civil rights.

To raise, obtain and receive funds/aid
for the purpose of achieving the aims of
the organisation.
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